PCCW Global Deploys Atreus’ IP Service
Provisioning Solution for Global VoIP
Service Launch
PCCW Delivers Differentiated VoIP Offerings by Extending Automated
Provisioning and Self-Management to its Global Resellers
PHOENIX, Ariz. – Oct. 16 (SEND2PRESS NEWSWIRE) — BroadSoft Connections 2006 —
Atreus Systems(TM), the leading supplier of provisioning software for VoIP,
IMS and advanced IP service bundles, today announced that PCCW Global has
launched Atreus’ IP Service Provisioning Platform to activate a full range of
IP Centrex applications for their reseller channels located in the United
States, Brazil, Mexico, and the EMEA region.

Currently in production, Atreus enables PCCW Global to seamlessly provision
resellers and offer differentiated IP centrex and tdm trunk replacement
offerings through automated provisioning and re-brandable self-service
portals in multiple languages. Using Atreus, PCCW Global extends the switch
management to its resellers; putting them in control of service ordering,
feature changes and updates. PCCW Global will quickly deploy feature-rich
Hosted PBX bundles, while dramatically reducing the time, cost and complexity
of adding new offerings, modifying features, and scaling customer demand. The

result – PCCW Global empowers its global resellers with the operational and
business agility to deliver differentiated Hosted PBX services rapidly,
consistently and cost-effectively to their business and enterprise customers.
“We selected Atreus’ solution because they provided us with a flexible
wholesale platform that allows our global resellers and carriers to quickly
turn up and easily manage VoIP enabled services,” said Patrick Hannon,
President, Americas Region, PCCW Global. “Through automation, Atreus’
Provisioning platform will help PCCW to streamline operations, eliminate
heavy SG&A costs, and take away customers from our top competitors in this
space who are requesting automation.”
“PCCW’s solutions deliver a high degree of service differentiation and valueadd for their reseller customers,” said Andrea Baptiste, CEO, Atreus Systems.
“Our solution has enabled PCCW to become operational with superior selfservice VoIP offerings, while giving them a powerful solution to scale their
VoIP business and manage a full range of revenue-generating services.”
About PCCW Global
Headquartered in Herndon, VA and Hong Kong with teams based in Europe, Asia,
the Middle East and the Americas, PCCW Global offers a wide range of
international data and voice services for carriers and enterprises with a
full suite of value-added services including Hosted PBX Solutions, Private
Leased Line, and MPLS IP VPN/VPN carried over its global network with
coverage to more than 70 countries. PCCW Global is a Business Unit of PCCW
Limited, (SEHK: 0008, NYSE ADR: PCW), a leader in next generation broadband
solutions with holdings that include the former Hong Kong Telephone Company.
To learn more about PCCW Global, go to www.pccwglobal.com.
About Atreus Systems
Atreus Systems(TM) is the leading supplier of provisioning software for VoIP,
IMS and advanced IP service bundles. Atreus is the vendor of choice for the
delivery of advanced IP services by leading providers, including Qwest, PCCW,
Lucent, Telus, Cincinnati Bell, Spirit Telecom, Aliant, Voila IP and
Xspedius. Atreus has formed strategic partnerships with BroadSoft, Ericsson,
Level 3 and Sonus, delivering carrier-class service provisioning and customer
self-management for VoIP, IMS and advanced IP bundles. For more information,
visit www.atreus-systems.com.
Atreus Systems, the Atreus Systems logo, Atreus xAuthority and all Atreus Systems
products are trademarks of Atreus Systems, Inc. or its subsidiaries and are used under
license. All other trademarks or registered trademarks are the property of their
respective owners. Atreus Systems – leaders in service delivery, service provisioning,
service activation, and service fulfillment for VoIP and IP services.
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