Instant Network Troubleshooting, a
Colasoft Software Solution
Network troubleshooting made easier with Colasoft network analyzer software;
in-seconds network troubleshooting is now possible
CD, China, Dec. 2 (SEND2PRESS NEWSWIRE) — Colasoft (Colasoft.com), an expert
in computer network analysis field, released its recent white paper which
elaborates how to troubleshoot network issues in seconds with its network
analyzer software product – Capsa. With Capsa’s diagnosis feature, users are
able to detect, locate, and troubleshoot network issues within shortest time
possible.

“As the business is becoming more and more networked,
it’s always necessary for network administrators to troubleshoot network
issues in shortest time possible if the network is not functioning properly.”
– Excerpted from Troubleshoot Network Issues in Seconds, a Colasoft Solution.
Capsa is network analyzer software designed for network monitoring and
troubleshooting purposes. It performs real-time packet capturing, 24/7
network monitoring, advanced protocol analyzing, in-depth packet decoding,
and automatic expert diagnosing. By giving users insights into all of the
network’s operations, Capsa makes it easy to isolate and solve network
problems, identify network bottleneck and bandwidth use, and detect network
vulnerabilities, external attacks and insecure applications.
Nowadays, network administrators are often required to solve network problems
as soon as possible because “network downtime or network malfunction may
cause head aching inconvenience or even millions of business losses if not
settled up in time.” To accomplish this, old ways are outdated and a powerful
network troubleshooting tool is necessary as “in a company-level network,
issues are often complicated and mixed, and these issues require deeper
analysis and stronger diagnosis abilities.”
Based on Colasoft’s packet analysis engine, Capsa is able to automatically
detect network issues in different OSI layers. Moreover, all these issues are
marked with different severity levels, indicating which are critical issues
that need to be addressed immediately, which are just informative messages.
Once a critical network issue is detected and requires immediate handling,
users can easily locate the suspicious host. Possible causes and suggested

solutions are also provided, even a novice user can easily understand the
issue and conduct further operations. After locating the suspicious host,
user can conduct deeper analysis, such as protocol analyzing or packet
decoding to further prove the diagnosis event.
What’s more, possible causes and suggested solutions are also provided, even
a novice user can easily understand the issue and conduct further operations.
To view this white paper, you can simply visit
http://www.colasoft.com/resources/how_to_troubleshoot_network_issues.pdf
About Colasoft
Ever since 2001, Colasoft has been dedicated in providing all-in-one and
easy-to-use network analysis software for customers to monitor, analyze, and
troubleshoot their network. Up to now, more than 4,000 customers in over 70
countries trust the flagship product – Capsa as their network monitoring and
troubleshooting solution. The company also offers four free network
utilities: Colasoft Packet Builder, Colasoft Packet Player, Colasoft MAC
Scanner, and Colasoft Ping Tool.
Learn more today at www.colasoft.com.
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