Former Roostify exec joins Cloudvirga
as chief customer success officer
IRVINE, Calif., Nov. 14, 2018 (SEND2PRESS NEWSWIRE) — Cloudvirga™, a leading
provider of digital mortgage software, today announced the appointment of
Jesse Decker to the role of chief customer success officer. Decker will lead
the company’s customer success division and work collaboratively with its
product development and marketing teams to help leading mortgage lenders
leverage the full potential of Cloudvirga’s revolutionary point-of-sale (POS)
products.

Decker has more than two decades of experience overseeing enterprise
technology transformations and customer success programs. Before joining
Cloudvirga, she was vice president of client services at mortgage fintech
Roostify, where she supported successful implementations at several banks and
independent mortgage lenders. Previously, she served as a management
consultant for Booz Allen Hamilton and other top-tier consulting firms, where
she delivered advisory services to clients in financial services,
telecommunications and other sectors.
“The cry for digital technology that meaningfully improves the customer
experience and reduces the cost to produce a mortgage has never been louder,”

said Decker. “I’m thrilled to bring my experience helping major lending
institutions implement transformative technology that delights customers to
Cloudvirga, and I look forward to helping lenders take control over their
margins in a tight market.”
“Cloudvirga’s obsession with solving the mortgage cost problem has resonated
deeply with top lenders, igniting our rapid growth,” said Cloudvirga CEO
Michael Schreck. “We are proud to expand our senior team with an experienced
leader who knows the digital mortgage space as well as Jesse does.”
Since its founding just two years ago, Cloudvirga has grown to serve nine of
the top 40 mortgage lenders in the United States with a rapidly expanding
suite of digital mortgage solutions that includes its award-winning
Enterprise POS, recently-launched Mobile POS and a highly anticipated Broker
POS in partnership with ARIVE.
For a list of current job opportunities available at Cloudvirga, visit
https://www.glassdoor.com/Jobs/Cloudvirga-Jobs-E1342665.htm.

About Cloudvirga™:
Cloudvirga’s digital mortgage point-of-sale (POS) software, powered by the
intelligent Mortgage Platform®, uniquely combines a world-class borrower
experience with a truly automated lender workflow that radically cuts overall
loan costs, increases transparency and reduces the time to close a loan. Led
by top fintech veterans with a track record of building successful mortgage
technologies, Cloudvirga’s customer base includes nine of the top 40 non-bank
mortgage originators. To date, Cloudvirga has raised over $77 million from
some of the country’s top lenders and private-equity firms.
For more information, visit https://www.cloudvirga.com/ or follow Cloudvirga
on LinkedIn.
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