Loan Quality Expert Duane Gilkison to
Speak at ACES ENGAGE
DENVER, Colo., April 8, 2022 (SEND2PRESS NEWSWIRE) — ACES Quality Management®
(ACES), the leading provider of enterprise quality management and control
software for the financial services industry, has added Duane Gilkison,
senior director of loan quality at Fannie Mae, to its speaker line-up for the
upcoming ACES ENGAGE conference, taking place at the historic Broadmoor Hotel
in Colorado Springs, May 23 – 25, 2022. Gilkison will speak on manufacturing
quality and quality control best practices.
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Gilkison has more than twenty years of banking and compliance experience.
Before joining Fannie Mae, Gilkison worked at PNC Financial Services Group
for more than a decade, starting as vice president of operations manager and
eventually becoming senior vice president of credit risk. During his tenure
at PNC, Gilkison was responsible for all operational areas of credit risk
management, leading credit policy, origination quality control, servicing
quality control, home equity quality control and audit management teams.
“Given the potential effects of inflation and the purchase-driven mortgage

market on loan quality, Duane Gilkison’s robust credit risk and loan quality
compliance expertise make him an important and welcomed addition to the ACES
ENGAGE agenda,” ACES CEO Trevor Gauthier said. “Lenders of all stripes must
be prepared to shore up their defenses to protect against fraud and defects,
and with ACES ENGAGE, we want every attendee to leave with a deeper
understanding of proactive quality assurance and compliance and feeling wellequipped to adjust their strategies in the pursuit of maintaining compliance,
protecting loan quality and mitigating risk.”
ACES ENGAGE will offer a mix of general session presentations, panel
discussions and social activities. Attendees have the opportunity to learn
from industry experts and thought leaders, network and leave with the
knowledge necessary to increase efficiencies, improve productivity and
further quality at their organizations.
Register to attend ACES ENGAGE and learn more at
https://www.acesquality.com/aces-engage-2022
About ACES Quality Management:
ACES Quality Management is the leading provider of enterprise quality
management and control software for the financial services industry. The
nation’s most prominent lenders, servicers and financial institutions rely on
ACES Quality Management & Control Software® to improve audit throughput and
quality while controlling costs, including:
3 of the top 5 and more than 50% of the top 50 independent mortgage
lenders;
7 of the top 10 loan servicers;
11 of the top 30 banks; and
1 of the top 3 credit unions in the USA.
Unlike other quality control platforms, only ACES delivers Flexible Audit
Technology, which gives independent mortgage lenders and financial
institutions the ability to easily manage and customize ACES to meet their
business needs without having to rely on IT or other outside resources. Using
a customer-centric approach, ACES clients get responsive support and access
to our experts to maximize their investment. For more information, visit
https://www.acesquality.com/ or call 1-800-858-1598.

