IDS Enhances Mortgage Document ESignature Options for Its Flagship
idsDoc Platform
SALT LAKE CITY, Utah, March 14 (SEND2PRESS NEWSWIRE) — International Document
Services, Inc. (IDS), a mortgage document preparation vendor, has enhanced
the e-signature options for the idsDoc platform. Changes were made based on
the feedback and demand of customers and reflect the growing demand for more
sophisticated e-signature capabilities that also keeps the process simple for
borrowers and lenders alike.
“Over the past 10 years, the buzz has been that e-signatures are just around
the corner, and not that technological advances have converged with industry
demand, the time was right for IDS to develop e-signature capabilities that
would actually be able to meet and exceed customer expectations,” said Curt
Doman, president of IDS. “Flexibility is an integral part of the IDS business
model, and we’re constantly striving to stay ahead with technology,
innovation and customer demand to expand our services.”
The latest version of the IDS e-signature platform, Version 3.0, includes
enhancements and features to the e-sign and fulfillment functionality of
idsDoc to make the e-signature process simpler for borrowers and easier to
manage for lenders. In Version 3.0, borrowers have the ability to save and email documents to themselves, view their progress and status throughout the
signing process and receive real-time progress notifications so that they can
stay up-to-date on the status of their loan at all times.
In addition, loan officers get frequent status updates and enhanced tracking
abilities to better monitor the e-sign process. Version 3.0 includes an
archive feature that allows borrowers, lenders and loan officers to retrieve
and view previously signed documents.
Also included in Version 3.0 is an upgraded interface to make the switch
between borrower and loan officer screens easier; click-and-sign capabilities
for lenders, loan officers and borrowers; and client-specific features, such
as the ability to create lender-specific instruction documents for borrowers
and custom print order capabilities. In addition, Version 3.0 has enhanced
privacy features and identity verification procedures to ensure compliance
with e-signature regulations, as well as requirements from IDS customers and
industry investors.
About IDS Inc.:
IDS is a nationwide provider of mortgage documents and compliance. IDS
services include closing documents, reverse documents, initial disclosures
and fulfillment. IDS’s solution, idsDoc, is recognized in the industry for
its ability to be customized to meet specific lender needs. IDS backs the
system with unsurpassed customer service, cutting-edge technology, compliance
and document guarantees and a solid compliance team. Lenders looking to move

forward when it comes to doc prep can visit the IDS website at www.idsdoc.com
or call 800.554.1872.
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