IDS Creates Internal Team to Manage
Mortgage Doc Prep System Integrations
SALT LAKE CITY, Utah, Nov. 6, 2014 (SEND2PRESS NEWSWIRE) — Mortgage document
preparation vendor International Document Services, Inc. (IDS), announced it
has created an internal team devoted solely to developing and maintaining
integrations between its flagship document preparation system, idsDoc, and
its third-party partners.
“Doc prep systems don’t operate in a vacuum,” said Mark Mackey, executive
vice president at IDS. “Collaboration and connectivity are the name of the
game in today’s automated mortgage operations environment. Because our
integrations play such a key role in the idsDoc user experience, we felt it
was important enough to establish a team dedicated to keeping our
integrations best-in-class.”
Working in conjunction with the IDS customer service department, the
integrations team will collaborate with its loan origination system (LOS)
partners to increase idsDoc interface functionalities, such as two-way
transferring and blind interfaces. The team will also work to develop idsDoc
interfaces to include more core data from mortgage documents and minimize
manual data entry. Additionally, the Integrations team will broaden IDS MISMO
2.6 offerings and will lead the transition of idsDoc to MISMO 3.3. All
integrations team members will participate in MISMO training and
certification courses, using this knowledge to implement mortgage document
data into the new industry standard.
“We are excited to have gathered a team of highly-skilled individuals who
will help IDS become more serviceable to our loan origination system partners
and our customers accessing idsDoc through an LOS,” said David Clement,
director of operations at IDS. “With their combined knowledge and skill sets,
this team will enhance our customer service offerings and heighten our
capacity to support our customers.”
About IDS, Inc.:
IDS ( www.IDSdoc.com ), founded in 1986 in Salt Lake City, Utah, is a
nationwide provider of mortgage documents and compliance. IDS services
include closing documents, initial disclosures and fulfillment. The IDS
flagship doc prep solution, idsDoc, is recognized in the industry for its
ability to be customized to meet specific lender needs. The system is backed
with compliance and document guarantees. IDS succeeds with unsurpassed
customer service, sophisticated technology, and a diligent compliance team.
Lenders looking to get more out of doc prep can visit the IDS website at
http://www.idsdoc.com/ or call 800-554-1872.
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