Progressive Finance Unveils Online
Customer Management System
SALT LAKE CITY, Utah, May 24, 2012 (SEND2PRESS NEWSWIRE) — Progressive
Finance, a merchandise lease to own financer, is announcing the launch of a
new online customer account management system. “This has been something we
know our customers have been looking forward to, and we’re extremely excited
about everything this new system will be providing,” said Progressive Vice
President Nate Roe.
“We will always pride ourselves on providing friendly and helpful service
whenever one of our customers calls in, but giving the option to manage your
account online brings a whole new dimension to customer service.”
The Progressive Customer Portal, as the account management system is called,
allows customers to log in through Progressive’s website and manage their
account 24 hours a day, 7 days a week. Customers will have the ability to
make payments, view their balance, update their information and make other
changes to their account.
“Everything the customer can do from the Portal, they can do by calling in to
our support line, but these features give the customer the kind of hands-on
view of their account that they haven’t really had before. The reaction from
our customers has been universally positive,” Roe said.
“We’ve always felt that our customer service and our technology have been two
of the things that have set us apart, and it’s been great to roll out a
service that combines both of those features.”
Roe said that Progressive has utilized an email campaign and training
sessions over the phone to increase awareness of the Portal among their
current customers, and he alluded to even more changes coming down the road.
“This is just the first of many features we’re working on right now. We’ve
set automation and ease of use as two of our highest goals for 2012, and the
Customer Portal does a lot to move us in that direction, but we’re not done
yet.”
For more information about Progressive, visit http://progfinance.com .
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